
Duke, Da hne

From:
Sent:
To:
Subject:
Attachments:

Erskine, Randy H.
Thursday, July 31, 2008 11:10PM
Duke, Daphne
FW: South Carolina Quarterly Service quality Report
SC Service Quality Report 4Q 2007.doc; SC Service Quality Report 1Q 2008.doc; SC Service
Quality Report 2Q 2008.doc

From: Teri M. Hennington [mailto:thenningtonOmomentumtelecom. corn]
Sent: Monday, july 07, 2008 3:31PM

To: Erskine, Randy H.
Cc: Rick Richardson
Subject: South Carolina Quarterly Service quality Report

Dear Sir or Madam,

Attached are Service Quality Reports for Momentum Telecom, Inc.

Please let me know if you have any questions.

Thank you.

Teri Hennington
Regulatory Manager
Momentum Telecom, Inc.
2700 Corporate Drive, Suite 200
Birmingham, AL 35242
thennin ton momentumtelecom. com
205.978.3445 (Office)
205.978.3402 (Fax)

The information contained in this E-mail message is privileged, confidential, and may be protected from
disclosure; please be aware that any unauthorized use, printing, copying, disclosure or dissemination of this
communication may be subject to legal restriction or sanction. If you think that you have received this E-mail

message in error, please reply to the sender. This E-mail message and any attachments have been scanned for
viruses and are believed to be free of any virus or other defect that might affect any computer system into which
it is received and opened. It is the responsibility, however, of the recipient to ensure that it is virus free.
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Sent" Monday, July 07, 2008 3:31 PM
To" Erskine, Randy H.
Cc; Rick Richardson
Subject" South Carolina Quarterly Service quality Report

Dear Sir or Madam,

Attached are Service Quality Reports for Momentum Telecom, Inc.

Please let me know if you have any questions.

Thank you.

Teri Hennington
Regulatory Manager
Momentum Telecom, Inc.
2700 Corporate Drive, Suite 200
Birmingham, AL 35242
thennin,qton_.momentumtelecom.com
205.978.3445 (Office)
205.978.3402 (Fax)

The information contained in this E-mail message is privileged, confidential, and may be protected from

disclosure; please be aware that any unauthorized use, printing, copying, disclosure or dissemination of this

communication may be subject to legal restriction or sanction. If you think that you have received this E-mail

message in error, please reply to the sender. This E-mail message and any attachments have been scanned for

viruses and are believed to be free of any virus or other defect that might affect any computer system into which

it is received and opened. It is the responsibility, however, of the recipient to ensure that it is virus free.



momentum ))
SCPSC CLEC — UARTERLY SERVICE UALITY REPORT

SOUTH CAROLINA OPERATIONS

81071015

Momentum Telecom, Inc.

4' Quarter/2007

Month

Number of Customer Access Lines

Trouble Reports/Access Line (%)
Customer Out of Service Clearing Times (%)

New Installs Completed w/in 5 Days (%)
Commitments Fulfilled (%)

"Z:-'::; NOV
pP~

168

5/2. 1%

Same as ..
LEC

$~&jjÃj jf

N/A

Comments / Explanations: One new install in October 2007. No new installs in
November and December 2007.

Person Making Report / Contact Information: Teri M. Hennington

Regulatory Manager
2700 Corporate Drive Suite 200
Birmingham, AL 35242
205-978-3445 Office
205-978-3402 Fax
thennington@momentumtelecom. corn

Month

momentum )))
SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA OPERATIONS

81071015

Momentum Telecom, Inc.

4 th Quarter/2007

Number of Customer Access Lines

Trouble Reports/Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs Completed w/in 5 Days (%)

Commitments Fulfilled (%)

NOV

2168

55/2.1%

Same as

ILEC

N/A

Comments / Explanations: One new install in October 2007. No new installs in
November and December 2007.

Person Making Report / Contact Information: Teri M. Hennington

Regulatory Manager

2700 Corporate Drive Suite 200

Birmingham, AL 35242
205-978-3445 Office

205-978-3402 Fax

thennington@momentumtelecom.com



momentum ))
SCPSC CLEC — UARTERLY SERVICE UALITY REPORT

SOUTH CAROLINA OPERATIONS

81071015

Momentum Telecom, Inc.

1"Quarter 2008

Month

Number of Customer Access Lines

Trouble Reports/Access Line (%)
Customer Out of Service Clearing Times (%)

New Installs Completed w/in 5 Days (%)
Commitments Fulfilled (%)

FEB

N/A

2189

38/1.7%,
Same as i~'

:;;;jfj",
' =

',"~"":j@]i&b"

Comments / Explanations: No new installs in Feb 2008.

Person Making Report / Contact Information: Teri M. Hennington
Regulatory Manager
2700 Corporate Drive Suite 200
Birmingham, AL 35242
205-978-3445 Office
205-978-3402 Fax
thennington@momentumtelecom. corn

Month

momentum )))

SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA OPERATIONS

81071015

Momentum Telecom, Inc.

1st Quarter 2008

Number of Customer Access Lines

Trouble Reports/Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs Completed w/in 5 Days (%)

Commitments Fulfilled (%)

FEB

2189

38/1.7%

Same as

ILEC

Comments / Explanations: No new installs in Feb 2008.

Person Making Report / Contact Information: Teri M. Hennington

Regulatory Manager

2700 Corporate Drive Suite 200

Birmingham, AL 35242
205-978-3445 Office

205-978-3402 Fax

thennington@momentumtelecom.com



Month

momentum ))
SCPSC CLEC — UARTERLY SERVICE UALITY REPORT

SOUTH CAROLINA OPERATIONS

81071015

Momentum Telecom, Inc.

2" Quarter 2008

Number of Customer Access Lines

Trouble Reports/Access Line (%)
Customer Out of Service Clearing Times (%)

New Installs Completed w/in 5 Days (%)
Commitments Fulfilled (%)

2073

38/1.8

Same

ILEC

N/A

Comments / Explanations: No new installs in May and June 2008.

Person Making Report / Contact Information: Teri M. Hennington
Regulatory Manager
2700 Corporate Drive Suite 200
Birmingham, AL 35242
205-978-3445 Office
205-978-3402 Fax
thennington@momentumtelecom. corn

Month

momentum )))

SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT

SOUTH CAROLINA OPERATIONS

81071015

Momentum Telecom, Inc.

2 nd Quarter 2008

Number of Customer Access Lines

Trouble Reports/Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs Completed w/in 5 Days (%)

Commitments Fulfilled (%)

MAY

2073

38/1.8%

Same as

ILEC

N/A

Comments / Explanations: No new installs in May and June 2008.

Person Making Report / Contact Information: Teri M. Hennington

Regulatory Manager

2700 Corporate Drive Suite 200

Birmingham, AL 35242
205-978-3445 Office

205-978-3402 Fax

thennington@momentumtelecom.com


